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SUMMARY

Business and Manufacturing Operations Specialist dedicated to the innovation and continuous improvement of people, product and process.  Influential Business Leader with ten years experience with lean enterprise and quality engineering.  Exceptional talent for building lasting relationships with customers, senior management, operations teams and staff.

PROFESSIONAL EXPERIENCE

	Research & Development Engineer, M & M Consulting, Pinckney, MI.
	05/10 – 10/10

	1. Team-based Research under the leadership of M & M Consulting.
1. Research of Methodology and Technology Suitable for Massively Distributed Problem Solving (MDPS)
1. Reviewed Literature and Interviewed Subject Matter Experts pertaining to Topic
1. Studied the Development of Stochastic Algorithms Suitable for MDPS
1. Developed Program Proposal Documentation for DOD, ARPA SBIR: SB093-004 (MDPS)

	

	Technical Systems Engineer, Flint Public Library, Flint, MI.
	04/08 – 07/08


1. Co-oped under the auspices of Flint Public Library and Kettering University.
1. Developed a Comprehensive Plan to Increase Performance of Media Circulation System.
1. Developed an Automated Media Handling System Prescribing New Technologies and Work Methods.

	Manufacturing Systems Engineer, Landaal Packaging Systems, Flint, MI.
	02/06 – 07/06


1. Co-oped under the auspices of Landaal Packaging Systems and Kettering University.
1. Performed a Lean Production System Audit per Toyota Production System Criteria.
1. Provided Instruction in Lean Production Systems Planning, Implementation, Control, and Improvement.
1. Developed a Comprehensive Plan to Increase Performance of a Key Product Family Value Stream.
1. Developed a Balanced Scorecard Linking Operational Performance Metrics to Organizational Objectives.

	Quality Business Operating Systems Consultant, Family Dental Practice, Flint, MI.
	10/04 – 05/05


1. Provided Instruction in Quality Business Operating Systems per ISO and MBNQA Criteria.
1. Provided Instruction in Quality Business Operating System Planning, Control, and Improvement.
1. Provided Instruction in Synchronous Production Systems, Total Quality Management, and Team Dynamics.
1. Provided Instruction in Document Preparation and Control for Quality Business Operating Systems.

	Quality Systems Engineer, Carlisle Engineered Products, Lapeer, MI.
	04/02 – 06/02


1. Co-oped under the auspices of Carlisle Engineered Products and Baker College.
1. Performed an internal Quality System Audit per ISO9001:2000/QS9000.
1. Identified Production Process Improvement Opportunities and Conducted Corrective Actions.
1. Modified Quality System Manual Procedures and Production Process Quality Control Plans.
1. Performed Statistical Process Capability and Gauge Reliability Studies and employed Zeiss CMM.


EDUCATION

MSMO, Masters, Manufacturing Operations Science, Kettering University, Flint, MI.
BIT, Bachelor, Industrial Technology, Baker College, Flint, MI.
Certificate, SPC & Quality Improvement, Baker College, Flint, MI.

PROFESSIONAL CERTIFICATION

ASQ CSSBB (in progress) (recent refresher course completed – I need to complete a project to sit for this exam!)
SME CMfgE (in progress, June 2011 exam date)
ASQ CQE: Certified Quality Engineer, #47836
ASQ CQT: Certified Quality Technician, #19025
ASQ CQIA: Certified Quality Improvement Associate, #2777
SPC & Quality Improvement: Baker College
OSHA 1910.120 Training (Hazardous Waste), Baker College

PROFESSIONAL EDUCATION

ASQ CSSBB: Refresher Training.  2010, SKF Associates.
ASQ Section Leadership Training.  2010, American Society for Quality
SME Chapter Leadership Training.  2010, Society of Manufacturing Engineers
ASME Y14.5-2009 GD&T Update Workshop.  2010, M & M Consulting, LLC.
Machining Process Optimization Workshop, 2008, Machining Efficiencies, Inc.

AMERICAN SOCIETY FOR QUALITY (ASQ)

2010-11 Voice of the Customer Chair, ASQ Ann Arbor Section 1010
2009-10 Networking Chair, ASQ Ann Arbor Section 1010
Developed and delivered a mathematical algorithm for “speed networking” – three annual events delivered.
ASQ Young Quality Professionals Network (YQP) - Founding Member Council Member.

SOCIETY OF MANUFACTURING ENGINEERS (SME)

SME Senior Member
2011 Chairman / Webmaster, SME Ann Arbor Chapter 079
2010 Chair-Elect / Webmaster, SME Ann Arbor Chapter 079
2009 Vice Chair / Webmaster, SME Ann Arbor Chapter 079
